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The HOLOGATE hygiene and safety standards for Virtual Reality outlined in this 

article are designed to bring a uniformed process to the location based

entertainment industry, and are based on our years of experience operating 

systems and attractions.
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As you develop your present and future 

operating plans, please make sure that they are 

compliant with local and national laws and 

regulations and are in line with guidance 

provided by your governmental health agencies.

It is important to note that these standards may 

be updated, as best practices, governmental 

guidelines, and guidance from medical 

professionals evolve. 

Current Version:

05/05/2020 – v.1

1 . Genera l  In format ion

2 . Recommended VR Hyg iene  Methods
1 . Standard  Method
2 . Advanced Method

3 . Addi t iona l  Supp l ies
1 . San i t i z ing  Wipes
2 . D isposab le  VR Mask  Covers

4 . Percept ion  and v is ib le  act ion

5 . Summary
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Post coronavirus, we must accept the reality that we will be unable to operate as we have 
before. Cleanliness and disinfection will have to become paramount to customer’s confidence 

in enjoying our attractions and location based entertainment.

We must also ensure that standards are maintained by professionals and not left to the 
customer. Attendant run systems are at an advantage in regards to hygiene as they ensure that 

the public-accessed components are sanitized at at professional level.

Virtual Reality headsets and accessories have always been the target and topic of hygiene 
conversations, so it’s more important than ever to make sure that you have proper cleaning 

procedures in place to ensure that your customers are not only protected but also have full trust 
in your facility and staff.
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As a standard we suggest two very effective cleaning methods for virtual 

reality headsets and accessories. Before applying these methods please 

ensure that leather VR Covers are properly installed on your VR headsets and 

that they do not show signs of wear and tear.

All HOLOGATE headsets are equiped with leather VR Covers.
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Start with a visual check on all 
components.

Ensure that all parts are free of 
detritus and other debris.

Use a sanitizing wet wipe over any 
area that touches hands, face, or 
body.

If you are using haptic vests, only 
wipe the outside and parts that were 
touched by clients. The inside liners 
should be washed regularly.

Allow the component to sit and air 
dry for at least 30 seconds, or until 
fully dry. 

If any areas remain wet, dry wipe 
with a soft single-use tissue. Gently 
dry wipe lenses. Check that all areas 
are clean and dry.
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UVC Light Cleaning

If you want to add an extra layer of protection for 
your customers, we are convinced that medical-
grade Ultraviolet C light sanitization is the ideal 
technology as an added line of defense against 
various viruses, bacteria, and fungi.

Cleanbox

We have formed a partnership with Cleanbox, a leading manufacturer of 
premium, eco-friendly, medical grade UVC cleaning equipment for the 
decontamination of VR headsets. 

A special offer has been negotiated for HOLOGATE owners, which 
includes two and four player package options. Learn more about 
Cleanbox technology and secure your discount today!

Pre-Order Now Hologate.com/cleanbox

https://hologate.com/cleanbox
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Added peace of mind for you and your customers.
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Supply of Sanitizing Wipes

Having an ample supply of sanitizing wipes should be on your checklist 
and a priority for your location. We have several full pallets of sanitizing 
wipes in our warehouse ready to be shipped if you need them.

Please understand, that due to export restrictions we are currently only 
able to offer them in Germany. If you’re interested in wipes outside of 
Germany please contact your local distributor. We will update as soon as 
this changes.

Contact Hologate.com/contact

https://hologate.com/contact
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Disposable VR Mask Covers

We are offering custom disposable VR mask covers for players that might 
be hesitant to put a headset directly on their face. Especially for players 
wearing heavy makeup these masks will help protect your headsets from 
heavy residue. Please note that these masks can impair the view and 
comfort of players and recommend to only use them in special cases. This 
option does not replace the Standard or Advanced cleaning methods. 

If you’d like to purchase custom HOLOGATE mask covers for your 
location, please contact our sales team.

Contact Hologate.com/contact

https://hologate.com/contact
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Post coronavirus, it is imperative to instill 
the confidence that everything is being done 
for our customer’s health and safety. 

You will need to make sure that your staff 
understands that constantly cleaning and 
disinfecting is now one of their top priorities 
and it will be everyone’s responsibility to 
ensure the new standards and guidelines you 
set for your location are being followed.

Perception is everything and confidence can 
be gained through actions that are visible. 

Please have your staff be diligent and highly 
visible by your customers when disinfecting 
your attractions between uses. We also 
recommend you assign staff to scheduled 
cleaning shifts that occur daily, throughout 
every hour on the hour of heavily trafficked 
areas. Place customer anti-bacterial 
dispenser and/or disinfectant wipe stations 
throughout your facility so that they are 
visible and conveniently accessed. 

Keep in mind to slow down and adjust your 
throughput expectations for your team and 
customers to make accommodations for 
these added cleaning procedures. Be sure to 
take photos and video of your team in action 
and post on your social media channels to let 
everyone know what you are doing. Word of 
your company’s care and contentiousness 
that you’re ensuring your location is a safe 
place for friends and families will spread 
through resharing and word-of-mouth. This 
customer confidence will build and people will 
respond by returning to the fun once again!
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Post Coronavirus, we must accept the reality that we will be unable to 

operate as we have before. Cleanliness and disinfection will have to become 

paramount to customers’ confidence in enjoying our attractions and location 

based entertainment.
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▪ We suggest two very effective cleaning methods for virtual reality 
headsets and accessories. Our Standard method (visual check, wet 
clean, dry wipe) and our Advanced method (UVC light system). 

▪ We have formed a partnership with Cleanbox, a leading 
manufacturer of premium, eco-friendly, UVC – Ultraviolet C, medical 
grade cleaning equipment for the decontamination of virtual reality 
headsets.

▪ Having an ample supply of sanitizing wipes should be on your 
checklist and a priority for your location. 

▪ Having a supply of disposal VR mask covers is recommended for 
players that might be hesitant to put a headset directly on their face. 
Especially for players wearing heavy makeup. This option should not 
replace the Standard or Advanced cleaning methods. 

▪ And lastly, you will need to make sure that your staff understands 
that constantly cleaning and disinfecting, is now one of their top 
priorities and it will be everyone’s responsibility. Staff should be high 
visible when disinfecting, staff should be assigned to a daily 
cleaning schedule, throughout every hour on the hour, place 
customer anti-bacterial dispenser and/or disinfectant wipe stations 
throughout your facility so that they are visible and conveniently 
accessed. Be sure to take photos and video of your team in action to 
post to social media channels. 

▪ Keep in mind to slow down and adjust your throughput expectations 
for your team and customers.

For further reopening guidance please take a look at this comprehensive 
documentation from IAAPA: https://iaapa.org/sites/default/files/2020-

05/IAAPA_COVID-19_ReopeningGuidance_rev1_final.pdf

https://iaapa.org/sites/default/files/2020-05/IAAPA_COVID-19_ReopeningGuidance_rev1_final.pdf
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We look forward to helping you all with your current and future needs, so please don’t hesitate 
to write us if you need disinfectant wipes, disposable VR covers, or if you are interested in 

installing Cleanbox for your HOLOGATE.

Please stay safe and healthy. 

Sincerely, 
Your HOLOGATE family

Contact

Hologate.com/contact

https://hologate.com/contact

